
  
 
 
 
 
 
 
 
 
 
 
 

  
 
  
  
 
 
 

City of Johannesburg 
Revenue & Customer Relations Management (CRM) Department 

Thuso House 
61 Jorissen Street 
Braamfontein 

PO Box 5000 
Johannesburg 
South Africa 
2000

Tel  +27(0) 11 358 3423 
Fax +27(0) 11 358 3639

www.joburg.org.za

TO WHOM IT MAY CONCERN 
 
1 October 2008 
 
 
Dear Sir or Madam: 
 
REFERENCE FOR DELEEN WILSON 
 
It gives me great pleasure to inform that Deleen Wilson has excellent past 
engagements with the City of Johannesburg.   
 
She came highly recommended when the Revenue & Customer Relations 
Management Department was launching its first ever newsletter, City Buzz in 
2006 and was looking for a writer/editor. 
 
Deleen managed the full process of the production of a monthly newsletter, 
including sourcing stories, writing, editing etc. 
 
I also worked with her on previous projects before and have always received 
excellent service from her. 
 
I would gladly recommend Deleen for any position that she might want to 
apply for. 
 
Yours truly, 
 
 
Mandy Jean Woods 
Director: Customer Communications 
Revenue & Customer Relations Management  


