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Inner City meter reading dates
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Rubbish is a dirty word :

A city's cleanliness goes a long way to contributing to its
residents’ happiness and health. Pikitup is constantly
looking at new ways to keeping our city clean:

* the physicial address and postal address,

¢ your contact phone numbers (cellphone and landline), and
* your email address.

If your query is less than a year old, you can also email us at
joburgconnect@joburg.org.za. Remember to specify in the
message field if your query is less or more than a year old;

or 9311 3E 5555:
Frequently Asked Questions ?
The MPRA and your Sectional Title

Why has my Sectional Title unit been valued separately
from the entire property? This is a requirement of the
new legislation, and will result in each unit owner
receiving an individual rates account in the future.

Replacing your lost or stolen 240Lt bin couldn’t be easier:
Report to your nearest police station and obtain

an affidavit;

Phone our call centre on ® 011 375 5555, select the
option for Pikitup and have your account number ready.
You'll be asked to fax the affidavit to & 011 712 5322
and be given a reference number; then

Your new bin will be delivered to your house within
seven working days.

If your bin is broken and needs to be replaced,

& 011 375 5555, select the Pikitup option and have
your rates account number, physical address and contact
details to hand. Our agent will then provide you with a
reference number and your replacement bin will be
delivered within seven working days, free of charge.

Pikitup has rolled out 5744 swivel bins throughout the
Inner City and outer suburbs of Johannesburg,
providing an alternative to the traditional concrete
bins, which fill up rapidly. The swivel bins’ mesh
structure makes it easier to spot when the bins are full.
There are 17 underground bins in the Inner City
(located in the CBD, Joubert Park, Hillborow and
Yeoville, as well as three in Alexandra). The five
cubic metre steel containers are
encased within a metal frame and
then sunk inside a concrete sleeve
in the ground. Pedestrians, street
cleaners and informal traders can
deposit their waste into the bins,
which are attached to the containers
at street level.

How was my unit valued? In exactly the same way as a
normal residential property. Sales of similar units were
considered to determine the value of your unit within the
complex, taking into consideration factors such as
exclusive rights and common property. Where no sales
have taken place in a complex, other similar complexes
are used as barometers of potential values.

@

Pikitup’s street cleaning programme
is conducted twice daily in the Inner City. Pikitup collects
refuse bins from households once a week, so please take
out your 240Lt bin by 07:00 am on each collection day.
If you create more waste on a regular basis, please order
an additional bin by contacting our contact centre.
Report illegal dumping by calling Joburg Connect on
011 375 5555.

How will you value common property? Exclusive use
rights that are registered in the Deeds Office will be
valued according to the use (e.g. garage, carport, store,
etc.), and the owner will be liable to pay these rates.

®

[ Life Rights excluded from rates

| |
|
I die. You don't own the actual proper
|
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Understanding the new
Valuation Roll

The General Valuation Roll is a legal document containing

the property information for every single property within the
City of Johannesburg. Based on this information we can
calculate rates and taxes payable by each property owner.

In th.e past, property was valued on land only, however the
Municipal Property Rates Act now requires us to value property

based on market value (that is land value plus improvements,
or building value).

In estimating market value, our Valuers use
many sources of information, including
title deeds, building plans, on-site
inspections, and income and expense
information (where the property
produces an income). Other factors such
as land size, location, age of
improvements, quality of construction,
and type of accommodation are also
considered. Sectional-title properties,
factories, warehouses, schools, churches,
hotels, and golf courses, for example, are
valued differently from domestic properties.

Tell a friend about Sectional Title
address details

If you have a friend, family member or even colleague who is a
Sectional Title property owner, please make a point of telling
them that we need their address details urgently.

VALUATION
ROLL

Sectional Title owners will be receiving their first rates account
from 1 July 2008, as part of the new Municipal Property Rates
Act. However, if we don’t have their correct address details,
their rates statement will be sent to their Body Corporate or
Managing Agent.

There'’s a form that they can download from the City's
website at www.joburg.org.za (click on the Sectional Title
button), or they can send us a fax to 011 381 9377 with the
heading, “Sectional Title Form required”. They can request
an electronic copy of the form by sending us an email to
ratespolicy@joburg.org.za and adding “Sectional Title
Form required” into the message field. They can return the
form to us by email, or fax it to 011 381 9377, or post it to
Rates Policy, Sectional Title Forms, PO Box 1450,
Johannesburg, 2000.

Remember that they can also request to receive their statement

by email by sending an email to citybuzz@joburg.og.za
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